
Mpruncrep crBo rro op raH u3a\krv A e.rrre Jr bHo crr.r Mrlp o Bbrx cy Aeir,
opraHoB 3AfC r4 apxrrBoe Bra4rarrazpcrofi o6lacru

rocyAapcrBeHHoe 6rogxeruoe yqpexAeHue Bna4zurapcrofi o6lacru
<f ocy4apcrnennrrfi apxraB Blagrznaupcxofi o 6racru>>

(TEYBO (|ABO>>)

fIPUKA3

<<7>> sosipt2023 rog l\b 104

r. Bra4uvrup

06 ymaepcrcdeuuu
Memodurcu oqeHKu Kaqecmna
y cttyz, np ed o cmaannentbm
6 qumalrybHoM 3ane

|EYBO <fABOy

Pyxono4crByqcb rlocraHoBJreHr4eM fy6epnaropa Bna4uuupcrofi o6racru
or 30.05.2011 i\lb 550 <06 yrnepxAeHl4l4 lloroxeukrfl o MoHr{roprlHre Kar{ecrBa
npeAocraBJleHl{fl focyAapcTBeHHbrx u MyHr4rlr4rraJrbHbrx ycnyf Ha Teppr4Topnr4
Bra4uurapcxofi o6lacrz>>, rrpr.rKa3brBaro :

1. YrnepAurr Mero4Iaxy oIIeHKTI KaqecrBa ycnyr, npeAocraBJr.f,eMbrx
B rll4r€urbHoM 3aJIe rocyAapcrBeHuoro 6roAxersoro yqpexAeHuq Bla4vurapcxoil
o6lacru <focyAapcrseHHrtfi apxr4B Bra4rauupcrofi o6lacru>>, corJracHo
IlprznoxeHr4ro }lb I r uac:ro{qeMy rrpr4Ka3y.

2. KonrpoJlb 3a plcrloJlHeHraeu uacrorruero rrpraKa3a ocraBnqro ga co6ofi.

3. Hacrosulrafi upuKa3 Bcrynaer B auly c Aarbr rroArrr{caHr4r.

!uperrop H.A. MaxcHHaosa



flpunoxenne JVs 1

K rrpr4K€l3y ArrpeKropa
or 07.ll .2023 J\b 104

MeroAuna
OIIeHKTI KaqecTBa ycJryf, rrpeAocTaBrqeMbrx B qrITaJIbHoM 3aJre

rocyAapcrBeHHoro 6roAxerHoro yqpe4AeHuq B.naAHvrupcrcofi o6lacru
<<Iocy4apcrBeHHbrfi apxun B.naAumHpcrcofi o6.uacru>>

I. O6ruue roroxreHrq

1.1. MeroAHKa oIIeHKH KaqecrBa ycnyr, npeAocraBJrtreMbrx B qr4TaJrbHoM

3iule rocyAapcrBeHHoro 6ro4xeuroro yqpe)KAeHr4{ BnaAulrupcrofi o6rracru
<focy4apcrsenHrrfi apxlrB Bna.qvruupcrcofi o6lacru>, pa3paSorasa
Ha ocHoBaHHIa rlocraHoBIIe:uurfl fy6epHaropa BraAulurpcxofi o6tacru
or 30.05.20II J\b 550 <06 yrnep)KAeHr4r4 lloroxeukrfl o MoHr.rropnHre Kar{ecrBa
IrpeAocTaBJIeHI4{ fOCyAapCTBeHHbrX n MyHr{UunaJrbHbrx ycnyf Ha reppHToprrr4
Bna4rauupcroft o6lacrH> (,qanee Mero4rara, ycnyrr4, fEyBO (|ABO))
V B IIen{X npOBeAeHIat MOHI{TOpI4H|a Kar{eCTBa OKa3aHIuIt ycnyr (4anee
vouuropuHr).

1.2. lloa MoHIzropIaHroM rroHnMaerc{ c6op vr aHaJrLr3 nuSopuaqun
o SarruuecKoM ypoBHe KarrecrBa [peAocraBJreHnr ycnyr.

1.3. OcnoBHbrMr{ 3aAaqav':a MoHrrropuHra -sBrrrorc{:
1 ) onpe4eJleHne ypoBHf, o6Iqefi yAoBJrerBopeHHocrz QraazvecKnMr4 rrprrJaMvr

' v npeAcTaBI4TeJI.[MI,I rcpr4AI4rIeCKI4X JrZrL flBntrIOqI4XCq IIOJIb3OBareJrrMrr
qI,IraJIbHoro 3€LIIa fFyBO (fABO) (lanee - nonyrrarenz ycnyr), KarrecrBoM
npeAocTaBJreHr{s ycnyf ;

2) oIleHIanaHue crerleHrl orKpbrrocrrr v AocryrrHocrn ycnyr B rracrr4

un$opurapoBaHl4.f, nory.rarerefi ycnyr o rropf,AKe r{crroJrb3oBaHnfl apxr{BHbrx

AoKyMeHToB, pexl{Me pa6orur rrnTarbHoro 3arra, }Ao6crna rpa$vrra pa6oru
r{HT€urbHofo 3€ura, [oprAKa 3arrvav B rrrzrilrlbHrtfi san;

3) onpe4eJIeHLIe ypoBHf, odutefi yAoBnerBopeHHocrr4 yerroBvrfllr^tr,
odecuequBalou1l4Ml,I [peAocraBJreHue ycnyr, cpeAr{ nonyqarenefi ycnyr;

4) oqenun aHlze crelleHr4 pa6orocnoco6uocur pa3lenoe llu.rHoro ra6zrrera,
I,IMeTOqZX OTHOTXeHI,Ie K ycnyfaM, qaCTOTbI I4X HCrIOJrb3OBaHkI.rI nonyr{arelrflMld
ycnyf B yAaneHHoM pexlrMe;

5) nuxnneHl{e upo6leu, Bo3HIrKaIoqr4x y non1^{arenefi ycnyr B rpoqecce
nonyr{eHHr ycnyf;

6 ) pa:p a6 orKa p eKoMe HA a\ufi, ro orrrrlM vrcarJkrvr rrp oq e a c a ilp eA o craBr eHr4-s

ycnyf, noBbIIIIeHI4s KarIecTBa I4x npeAOCTaBJreHr4_g.

1.4. Mouuropl{Hr rrpoBoAlarcfl, Ha rocro.rrHHofi ocHoee He pex{e oAHoro pa3a
B foA.

II. Oprau rr3arlr.tfl rr poBeAeH rrr MoH rrroprrrrra

2.1. Mosr4Topr4Hr BKJrroqaer s ce6s cneAyrcrque 3Tarrbr:



- noAroToBKa K rrpoBeAeHr4ro MoHr{Topr{Hfa;
- rrpoBeAeHr,re MoHr{TopHHf a;

- o6pa6orKa pe3ynbraroB;
- COCTABJIEHI{E AHAJIKITI|II{ECKO|O OTIICTA.

2.2.?ran noAroroBKrr K npoBeAeHlrro MoHlrropr,rHra noApa3yMeBaer
v34aHvre nplzKa3a c H€BHarIeHr,reM orBercrBeHHbrx nr4rl 3a ero rrpoBeAeHue (c6op,
aHaJrvr3, o6o6qenne neo6xo4raruofi zHSopnaar\ur), pa3MerrleHr4e B orKpbrroM
Aocryne.

2.3.?ran rpoBeAeHutr MoHprropr.rHra BKJrroqaer ocyqecrBJreHrre cSopa
nepnnvnofi IaH$opuaqzra (onpoca) c rroMorrlbro aHKerr4poBaHufl. uolyvareleii
ycnyr uo Sopvre aHKerbr, npeAycMorpeuuofi B npr4no)KeHLrkr J\b I r< Mero4zxe.

2.3.I. Crpyrrypa Qopnau aHKerbr:

BBeIeHI4e (xpamo r/BJrararorcfl rlenb rrpoBeAeHH{ onpoc a, HavrMeHoBaHr4e

yqpex{AeHut, IaHcrpyKIIr4{ rro 3arroJrHeHr4ro aHKerbr, a raruKe 6naro4apHocrb
orparxnBaeMoMy nuI1y (pecnoH4enry) 3ayqacrve n onpoce);

- ocHoBHat rlacrb (nepevenr BorrpocoB, xapaKTepr43yrorrlkrx npeAMer
orpoca);

- 3aKrroqureJlbHar rracrb (cornaneHrze pecnoHAeHTa Ha o6pa6orr<y
rrpeAocraBJreHHbrx rrM nepcoH€urbHbrx 4aHurrx).

2.3.2. Asreru 3aloJlH.grcrcfl rlo BceM Lrur€urbHbrM 3iuraM fByBO (|ABO).
2.3.3. AnrerzpoBaHlle, KaK rlpaBr4Jro, rrMeer nu6opovnufi xapaKTep.

2.3.4. AnreuapoBaHl4e tBJlflercf, xon$r'r4eHrlr4iurbHbrM, rro3BoJrflrorrlr4M
Iz4enru$vIlll{poBarb pecrroHAeHTa c coxpaHeHr4eM 3a opraHrr3aropaMr4
MoHHTopI4nra o6ssaHHocrl4 He pa3rJrarrrarb nonyrreHHyro zu$opMardr4ro rperbr4M
nprrlaM.

(Doprvra aHKerl4poBaHprfl c npeAocraBJreHr4eM pecnoHAeHTaMrr cBor4x Jrzr{Hbrx

AaHHbrx nu6paua Anr Aocrur>KeHufl cJreAyroqux qelefi:

- lIcKJIroqeHHe vrcKa)KeHvrfl AaHHIIX (aHonuuHocrr Bbr3brBaer r{yBcrBo

BCeAO3BOJIeHHOCTI4, BBLTAy rrefo HeKOTOphre pecloHAeHTbr MoryT HaMepeHHo

AaBarb AecrpyKrr4BHyro o6paruyro crasr);
- Bo3MolKHocrb IlpeAocraBr4Tb roqeqHyro o6paruyro cB-fl3b (oSosuaveHHaq

npo6leiraa Moxter 3arpafrlBarb JII4Irrb se6olruroe KorlrqecrBo pecnoHAeHToB,
Borlpoc o ee ycrpaHeHl4l{ Mox{Ho perur4rb HarrprMyro, B 6olee oileparr4BHoM
nopx4re);

- aHaIrr43 AaHHbIX IIO npeAMeTy MOHLTTOpHH|a BO B3arAMOCBr3r4 C TaKrrMrr
rIepeMeHHrIMIa AaHHIIMTI, KaK 4euorpaSuuecxuit, o6pasoearelruufi, coqraamuufi

. craTycbr pecloHAeHToB.

2.4.9rat o6pa6orru pe3ynbraroB MoHr4ropuHra npe,qycMarpr4Baer

QOpMI4pOBaHLIe LITO|OBbIX AaHHbrX MOHr4TOpHHfa Ha OCHOBaHr4r4 rrOABepfHyTbrX
aHaJrv3y, orIeHKe AaHHbrx aHKer pecnoHAeHToB.



llopr4or< oIIeHKI4 AaHHrIX aHKer rpeAycMorpeH pas4enoirl 3 uacroxrqeii
Mero.uzrra.

2.5.TIo I4ToraM MoHIaropI4Hra cocraBJr.rrercr a;aarrurv.l'ecrufi orrrer,
co4epxarqufr:

- o6u1r.re cBeAeHr4.rr o npoBeAeHHoM MoHr4Topr4Hre;
- MeroAonorl4r{ecKylo un$opnaaqurc o npoBeAeHHoM r{ccneAoBaHkrr4

(rzcnonrsyeMble upu c6ope rtepBr4rrnofi un@opMarlr4r4 Merolbr, nepelreHb rpynn
pecrroHleuron);

- orIVcaHI,Ie BbItrBJTeHHbIX uau6oree aKTyanbHrrx upo6leM ypoBHq KaqecrBa
npeAocraBJIeHI{{ ycnyr, a raK}Ke npeAno}Keuuit ro perueHr,rrc yKa3aHHbrx
npo6neu;

- aHaIrLr3 [on)AleHHbrx pe3ynbraroB (n roM r{r,rcJre, B Ar,rHaMrrKe
c pe3ynbraraMlr MoHrrropr4Hra nperbrAyrqux ner).

Orqer Moxer cotlpoBox{Aarbcr ra6ruqaur{, coAep)Karrlr4Mr{ Saxrzueci<ue
A aHHbr e, rp aS ur<anr 14, Ar4arp aMM aMr.r.

III. IIopnAoK orleHKrr ypoBHfl KaqecrBa
rrpeAocTaBreHuq ycJryf

3.1. Paspa6orauuas Anfl npoBeAeHnfl MoHHTopr4Hra aHKera coAepx{r{T
B ocHoBHofi cnoefi qacrr4 Borrpocbr cneAyroqux xareropufi:

1) Bonpocbr 3aKpbrrbre, orKpbrrbre u ilony3aKpbrrbre.
3arcpatmute nonpocbt ilpe1nonafaror eu6op orBeroB r{3 rronHoro ua6opa

BaprraHToB, rrpr4BoAkrMbrx B aHKeTe, r4 npeAcTaBJreHbr AByx TrznoB:
anbrepHarlaBHoro (npe4uonararor nrr6op r43 AByx Bapr,raHTon ornera (Aa

H Her); 
r/Trr.\r-..'Dqr rr4ruru^MHOfOBaprraHTHOfO (upe4uonafaror nrr6op z3 Tpex z 6olee Bapr4aHToB

orneroe).
Omrcputmbte nonpocbt He coAepxar noAcKa3oK, He HaB{3brBaror Bapr.raHToB

orBeroB, paac.uvraHbl Ha [onyr{eHne ue$opnaanr43oBaHHoro MHeHr{r. llx ornera
ocraBJrtror nycroe Mecro, KyAa pec[oHAeHT Brrr4cbrsaer ceofi orBer.

Ilonysarcpbtmbte aonpocbt coAepxar no3r,rru4ro (Apyroe, yKa)Kr4Te, KaKoe)).
3ro 4aer Bo3MoxtHocrb AoTIoJIHI,ITr orBer, xoroprrfi ue 5rrrr npeABapaTeJrbHo
npeAycMoTpeH B aHKere.

2) Bonpocbl, npeAycMarpl{Baloqr4e o6qsarerbHoe yKa3aHrre pecrroHAeHToM
o6ocHoeaHHbIX ilpl4rrl4H HeyAoBnerBopeHHocrr,r B nolHofi Mepe Kar{ecrBoM ycnyr.

Tarcofi rIoAXoA rlo3BoJlf,er o6ecner{I4Tb o6reKrusHocrb oueHKr4 KarrecrBa
npeAocraBrreHLrfl ycnyr, a raKx{e o6oeuaunm, npoaHaJrz3krpoBarb rrMeroqr4ect

, KoHKpeTHbIe HeAoCTaTKLI B IIen{X 4amnefiurero npkrHflTr4fl Mep no krx
ycTpaHeHrrro.

Boupocrr 1 u 2 Kareropufi Hocqr rznQopuarznnrrfi, yror{Hqrorqufi xapaKrep
ro TeMe I{ccneAoBaEr4fl., cnyxar IIen{M BbrrBJIeHH.S HeAOCTaTKOR,

oSosHa'{eHzs rlo3IrrI,IBHrIX MoMeHToB, il03BoJIflIor o[peAenl{Tb Konr4rlecrBo
(uuclonoe v npoqenuroe) pecloHAeHToB, yAoBnerBopeHHbrx rtuSo



HeyAoBnerBopeHHbIX (c yKa3aHr4eM upr,r.rzu) Kar{ecrBoM yKa3aHHbrx B aHKe're
HarpaBneHufi s rpoqecce npeAocraBreHrz.s ycnyr.

Pesyruraru alrralrv3a orBeroB pecrroHAeHToB no AaHHbrM BorrpocaM
npr4BoAf,Tc.rr B oTrreTe rro pe3ynbTaTaM MoHr'tTopr4Hfa.

3) Boupocbr c ycraHoBJieHr.reira 6annoe (I|lJ\|l 14,20).

lauurre Bonpocbl .aBJlf,Iorcf, B aHKere ocHoBHbrMrr, ro HraM rrpnMeHqerct
10-6armnaq ruKa-[a, a BblcraBneHHbre pecrroHAeHTaMr4 6arru cyMMr4pyrorcq
14 I4CIIOJIb3yTOTC' IIpr4 OnpeAeJreHrru oueHKr4 ypoBHf KarrecTBa npeAocTaBJreHHs
ycnyf.

3.2. OqeHKa ypoBHt KarrecrBa rrpeAocraBJreHr4r ycnyr onpeAenrerc-s B ABa
STATIA:

1) oupegeJleHrle 3HarIeHIzI.t o6qefi orIeHKH KaK cpeAHero apusrueruqecKoro
uo Qopuyne:

(at-l a, +...+ a) I n: S, t4e

dr, 22,...., dn 
- cyMMa Sarroe no Bonpocavr J\i:J\il 14,20 rax4ofi aHKerbr;

n 
- KoJIHqecTBO aHKeT,

S 
- 

guaqeHrre o6ulefi oueHKZl.

2) onpe4eJleHne oIIeHKLI KarrecrBa npeAocraBJreHr4r ycnyr no cneAyro[Ir4M
Kpr4Tepr{qM:

IV. Vqer pe3yJrbraroB MoHr{Topurrra

5. 1. Pe:ynbrarbr MoHrrroprzHra:
- rlo3BoJltror BbIflBI4Tb ypoBeHb yAoBnerBopeHHocrr4 rroJrb3oBarelefi

KarrecrBoM rrpeAocraBJrf,eMbrx B qur€rrbHbrx 3€L[ax fByBo (fABo> ycnyf;
- cuoco6crByrcT Bbr.rrBneHr4ro npo6leru, upodenoe npoqecca

rpeAocraBJreHr4-rr ycnyr B rrr4rarbHbrx 3aJrax fByBO <fABO>;

3naqenue o6qefi orIeHKr4

B.UIIa[a3OHe
Yponenr KaqecrBa npeAocraBreHr4.s

ycnyfr4

13 < S 1:20 xopourzfi

7<S<:12 yA o Bn eTB OpLIT e nb HbII4

S <:6 HeyAoBnerBopvrenrurrfi

'Ber[.rvHa S noglexrar oxpyrneHr4ro .{o 6luNafiruefo LleJ]oro q^vara.



- frI,ITbIBaIorcs npll pa3pa6orre rrpeAJroxre:rtuit no ynfrmeHr{ro KaqecrBa
rrpeAocTaBJrreMbrx ycnyr.

5.2. Or.ret o pe3ynbrarax rlpoBeAeHr4tr MoHr{Topr4Hra npeAocraBJrrercf,
B Mr,rnucrepcrBo Qunancon Bra4uuvpcrofi o6racru, a rarcKe rroAne)rclrr
pa3MerrleHzro Ha oQnqualbHoM cairre fByBO (|ABO).



llpHroxenue Jrlb 1

x Merolzre
OIIeHKI4 KarIeCTBa OKa3aHkrfl.

ycnyf, rrpeAocTaBrseMbrx
B IILIT€LIIbHOM 3AIIE

|BYBO (|ABO)

(Dopnra

Anrcera
AJIS [pOBeAeHUq MOHI,ITOpUHTa KarreCTBA ycJryf, ITpeAOCTaBJIfleMbIX B qrrTaJu,HOM 3aJre

ro cyAap crBeHHbIM 6roAxernuM yqpexAeHueM B.rra4uvrupcrcofi o6.racrra
<Iocygapcrnennrrft apxrrB B;ragunanpcr<ofi o6;racrra>>

(IBYBO <|ABO>) s 20 rory

Mu I43fraeM ypoBeHb KatlecrBa ycnyr, rrpeAocraBJrreMbrx B qr.rraJrbnbrx 3aJrax fByBO
(|ABO), B IIeJItx Iax coBepl[eHcrBoBaHr,r.rr, rroBblrrreHll;l ypoBnt KaqecrBa, AocryrrHocrrz
u yAo6crna rpeAocraBJreHr.u.
B cssgu c gTr.rM npocnru'Bac [pprHsrb yqacrvre B orrpoce.
Pesyrrrarrr rccJreAoBauun6ygyr pa3MerrleHbr Ha o$uqzarrbHoM cafire fByBO (fABO). "

Bce nonpocbl npeAfioJrararor o6ssarenrnoe Hiuruqr4e orBera. B oAHux Boflpocax Banr cle4yer
nrt6parr BapvaHT orBera (nu6o HecKoJrbKo Bapr{aHToB), nocranzn gnar <V> Hanporr,rB Bapr4a*Ta
(napzanron) otnera. B orserax Ha HeKoropbre Borrpocu Brr AonxHbr caMocro.rrreJrbHo Harrlrcarb
ceofi oreer.

3apanee 6raro4apuu Bac ga Barura orBerbr.

J\tb

nln
Co4epxaur{e Borrpoca Orser

I @aNrraJrraq, rrMs, orvecrno (upu
na;ruunn)

2. Baru norpacr
I .qo 18 rer

I t8-30ner

! 3o-45 ner

I 45-60ner

I 6o-8oner

I craprxe 8o ner
3. Baur yponeur o6pa:oBaHuq

cpeAHee ooIIIee

cpeAHee upo$eccuoHaJrbHoe

Bbrcuree npofr eccuoHaJrbHoe

I
T
T

4. Ha"nuqr.re yveuofi crerreHu,
YTIEHOTO 3BAHIIfl IaT



(nu4 1ueHofi creneHr4/yqeHoro anaHrax)

n HET

5. Tnn gansrocru
f_lL-J Cry4ern(uepa6oraroryuitlpa6oraroulufi
HyxHoe [oA.repKHyrb)

Ll Pa6oraroqufir'o HafiMy

Ll flencuouep(nepa6oraroryufilpa6oraroulufi
HyxHoe no4vepxuyrr)

tl| | .be3paoorHblr

I Calaoganqr'fr
6. Terrarurca Bameft pa6orrr n

rrrrraJrbHoM 3aJre n 20_ ro4y
(oruerrre oAr4H r4Jrr,r HecKoJrbKo rryHKToB

(npra neo6xogrluocrra)

I fe'earorus

I Kpaene4eHrze

I ,{pyroe
B cryuae nu6opa <,{pyroe> yKurarb reMarraKy

Ile"rrr Bameft pa6orrr n
TIIITAJIbHOM 3AJIE

(oruerrre o p;zla uIrr4 HecKoJrbKo [yHKToB
(npr.r Heo6xoanvocru)

Ll Y.{e6uaq AesrenbHocrb

Ll Hayuuaa AerreJrbHocrb

tlI I IlpoQeccnoHaJrbHa{AerrenbHocrb

I KolrnrepvecKiur Ae.srenbHocrb

f_l
LJ JIu.{Hoe vBJreqeHr4e

8. C r<ar<oro BpeMeHrr (roga)
[oceqaere rrrrraJrbHbrfi ra;r
apxnBa

9. YAonrersopqer.tn Bac
crerreHb un{opunpoBaHrrfl
rroJrb3oBare.irefi o rropflAKe

rf crroJrb3oB nlJlrs, apxrrBHbrx

AoKyMeHToB r.r pexutre paborrr
III,ITAJIrHITX SAJIOS?

Y4ouernoprer noJrHocrbro

YAonrereoprer qacrnrrHo

(yKa3arb npnvuny)

nL--J He ylonnerBoprer

T
T

(yKa3arb npuquny)
10. YAonJrereopfler;rv Bac

npoqecc 3arlucu n qura;rrnrrft
sar?

VAoerereopfler rronHocrbro

V4ouernoprer qacrlzr{Ho

T
T



(yxa:arl npuvuuy)

L-l He y.uouerBopter

(yKa3arb nprqrHy)

l1 YAonnereopfler nu Bac rpar[ux
pa6orbr rrr{TaJrbnbrx raroe? T

T
YAosrernoprer nonuocrbro

YAoerersopser r{acrl4rlHo

(yxa:arr nprauuny)

L-l He y4ouerBopser

(yKa3arb npr{qr{Hy)

t2. VAonrernopffer "rru Bac

KaqecrBo o6cnyxcun anaras. u

cTerreHb AocTyrrHo cTr{

AOKyMeHTOB B rIIrraJrbHbIX

:alax?
(aalner):

la
Her

(c yrcasaHlaeu npuvuuu)

- KOHCy,'IbTrrpOBaHlre

(norurora uoryvennofi
unSopuaqlru)

- Be)KJIUBOCTb, KOMfIeTeHTHOCTb

pa6orunrcoB rllrraJrl,Hof o 3aJra

- rrpeAocraBJreHrre c[paBoqHo-
rrorrcKoB[,rx cpeAcTB (onucu,

6au,r Aauuux (E[), KaraJroru,
yKa3areJrrr r{ Ap.)
- cBoeBpeMeHHocTb

rrpeAocTaBreHus AoKyMeHToB

- KaqecrBo [peAocTaBJreHHbrx

rcouufi apxrrBHbrx AoKyMeHToB

13. VAosrernopsror,ru Bac

ycroBuq pa6orsr, co3AaHHbre

.[,'IS ttoJtb30nare;refi
(ocseueuue, KoJrrrqecrBo

[ocaAoqHr,rx Mecr, yAo6crno

cragenufi , pa3Mepbr ue6e.nu,

TexHuqecKoe ocHalrleHrre,

TrrlIIrrHa, BeHTI,IJrguuq, qrrcroTa

ur.A.)

T
T

Y4ouereop.rrer nonHocrblo

Yronrersopter qacrl,Ir{Ho

(yxa:arr npuuuuy)

Ll He yAonnerBopser

(yxasarr npravuny)

r4. Oqenure KarrecrBo pa6orrr
qUTAJIbHbIX 3AlTOB B IIEJIOM



uo 10-6an"rruroft rrrKaJre (aaftre
o6rqcHeHue Baruefi oqenrce)

15. Baruu [peAJror(eHr.rq rro
yryqmeHrro paOorrr
qIITAJIbHOTO 3AJIA

16. flo,rr:yerecb Jrr{ Brr Jfta.rHrrilr

rca6uneropr Ha cafire apxuna? T
T

[a

Her
t7. Kalcuuu pa3AeJraMr.r Jlu.rHoro

rca6unera Brr no.rrrgyerecn?
(oruerrre oAr{H I,rJrr{ HecKoirbKo

nyHKroB (npu Heo6xo4ur,locru)

nI I TIJIATHbII{ AOCTYII K OTCKAHI,IPOBAHHbIM AENAM

t-tI I 3A[UCb B qHTAJIbHbIH 3AJI

I 3aKa3br Ha Korrupo BaHkreAoKyMeHToB

f_lLl 3arrpocbr B apxr.rB

ftL-J rpe6onanur Ha Bbr,4aqy len 4lx pa6oru n
rIuTtuIbHoM 3tule

18. Orlenure yAodcrBo

rroJrb3oBaHuq JIu.rHrrNl

rca6ranerovr

I
T

YAoerersopser noJrHocrbro

Y4ouernopser tracrurrHo

(yrasaru npr.rurry)

f Hey4onnerBoprer

(yxa:aru nprvuuy)

19. Oqeuure rexHuqecKyro pa6ory
Jft.rqnoro lca6ranera T

T
YAouernopser [onHocrbro

VAoerereopfler rracruqHo

(yxa:arr npuvuny)

nLl He y4onlerBopser

(yKa3arb \pvrrlu}{y)

20 Orlennre KaqecrBo pa6orrr
Jluquoro rca6lruera B rIeJroM

no 10-6ar.urnofi rrrKaJre

(upnueunreJrbHo

K Bbr ureyKa3aHHbrM parge;rau).

,llafire o6rqcHeHre Baruefi



orIeHKe

2r. Barun npe.qJroxeHrrff no
yryqm eHr.uo {yurqnouaJra
Jluquoro rca6nnera
(nplrvrennreJrbHo

K BbrmeyKa3aHHbrM pas4elarvr)

22. B rcarcnx Apyrux apxnnax Bu
rroJrrcyerecr Jlr,r.rHrrtr
ra6nneropr A.rrs odecneqeHrrfl
pa6oru n .nrra.rruropr sare?

Aara gauonueHr,rs aHKerbI fIo.[nracr

fl'
' ($arraunHx, trMr, orqecrBo (rrpu ualnvuu)

corJlaceH ua o6pa6orKy Mor.rx flepcoHaJrbubx .4aHHbrx, yKa3aHnbrx B arrKere, B paMKax

MoHI4TopkIHra KaqecrBa ycJryr, [peAocraBJrreMbrx B qr,rrnJrbnoM 3aJre fByBO (|ABO),
B coorBercrBl{I{ c Oe4epa.nrnbrM 3aKoHoM or 27.07.2006 Ns 152-03 <O nepconaJrbHbx

.UAHHbIXD.

(no4nucr) (o.14.o.) (aara)


